
Three-Year Limited Warranty
KENSINGTON COMPUTER PRODUCTS GROUP (“KENSINGTON”) 
warrants only to the original purchaser of this product from a Kensington-
authorized reseller or distributor that this product will be free from defects 
in material and workmanship under normal use and service for three 
years after date of purchase. Kensington reserves the right, before 
having any obligation under this limited warranty, to inspect the damaged 
Kensington product, and all costs of shipping the Kensington product 
to Kensington for inspection shall be borne solely by the purchaser. 
In order to recover under this limited warranty, Purchaser must make 
claim to Kensington within 60 days of occurrence, and must present 
acceptable proof of original ownership (such as original receipt, warranty 
card registration, on-line registration, or other documentation Kensington 
deems acceptable) for the product. KENSINGTON, at its option, shall 
repair or replace the defective unit covered by this warranty. Please retain 
the dated sales receipt as evidence of the original purchaser’s date of 
purchase. You will need it for any warranty service. In order to keep this 
limited warranty in effect, the product must have been handled and used 
as prescribed in the instructions accompanying this warranty. This limited 
warranty does not cover any damage due to accident, misuse, abuse or 
negligence. This limited warranty is valid only if the product is used with 
the equipment specified on the product box. Please check product box 
for details or call KENSINGTON technical support. This limited warranty 
is non-transferable and does not apply to any purchaser who bought 
the product from a reseller or distributor not authorized by Kensington, 
including but not limited to purchases from internet auction sites. This 
warranty does not affect any other legal rights you may have by operation 
of law. Contact KENSINGTON at www.support.kensington.com or at one 
of the technical support numbers for warranty service procedures.

This product and its components may not be disposed of in 
standard waste. Please consult with 
your waste management provider 
or distributor regarding appropriate 
disposal of electronic products or 

return to Kensington directly for appropriate disposal.

Technical Support
1-800-535-4242 (US and Canada) • (650-572-2700)

www.kensington.com

Kensington Computer Products Group
A Division of ACCO Brands
333 Twin Dolphin Drive
Sixth floor
Redwood Shores, CA 94065

USING THE COMBOGENIE TO UNLOCK A MASTER CODED COMBO LOCK
Have available your provided four-digit Administrator Code as reference for the following steps. If you do not have 
your Administrator Code, please contact Kensington to obtain it.

1.	 Ensure that the Reset Button [(g) fig. A, reverse] is not pushed in.

2.	 Slide the ComboGenie over the ComboSaver® Master Coded Notebook Lock completely, and push until it fits 
snugly. [fig. B]

3.	 Push the black Power Button[(d) fig. A, reverse] to activate the ComboGenie. The Power Light [(b) fig. A] will 
turn on, indicating that the ComboGenie is active.  
Note: The ComboGenie will automatically shut off after approximately one minute. If the Power Light turns off, 
push the Power Button again to reactivate the unit. 

4.	 While the ComboGenie is attached and powered on, rotate on of the Combo Lock’s dials, one number at a time, 
until the Indicator Light[(a) fig. A, reverse] for that dial is lit. Proceed to the next dial and repeat until all four 
Indicator Lights are lit. [fig. C]

5.	 Once all four Indicator Lights are lit, remove the ComboGenie.

6.	 Use Administrator Code to rotate each dial sequentially in the direction indicated by the Directional Arrows [fig. 
A, reverse side]: Starting from the leftmost dial, rotate the first dial according to the first digit in your Administra-
tor Code, then rotate the second dial according to the second digit of the Administrator Code, and continue until 
all four dials have been rotated. [fig. D]  
(In the example shown, the first digit of the Administrator Code is ‘2’, therefore the first dial is advanced two 
clicks. The second digit of the Administrator code is ‘1’, so the second dial is rotated one click, etc.)

7.	 The combination that now appears between the Aligment Arrows is the current User Set Combination. The lock 
may now be unlocked and/or reset according to the lock’s instructions. [fig. E]

BATTERIES: To replace or install batteries: slide back the Battery Compartment [(c) fig. A, reverse] lid in the direc-
tion of the large arrow. Batteries should be inserted with the positive (+) side facing upward. 
The Power Light [(b) fig. A, reverse] flashes to indicate low batteries. If the Power Light flashes, it is time to replace 
the two Lithium 3VOH (CR 1220) batteries. 

PLEASE NOTE: If you lose your administrator code, please contact Kensington and have your lock’s “Master ID” [(h) 
fig. A, reverse] ready to retrieve your code.
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This ComboGenie works in conjunction 
with an assigned Administrator Code. 
Please contact Kensington to obtain  

your Administrator Code. 
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