
You’re Safer When You ‘Click’ Together



SUPPORT 
SERVICES
We understand the impact a lost key can have, 
let alone a lost laptop.
   

We sympathise with IT managers monitoring multiple laptops and recognise that by 

facilitating effective deployment of your locks throughout your organization that you 

will maximise the benefit of your investment in our solutions.

Deployment Support

1. Deploy: Corporate Physical Security Policy

We’ve worked with independent analysts IDC to provide a ‘cut & paste’  

policy that can be easily adopted by organizations from any sector.  

The policy presents a common sense approach that encourages  

organizations to educate and remind staff of the importance of using 

the equipment that their organization has invested in to protect 

themselves and their customers.

2. Educate: Tutorial Guide

Our Lock Registration Suite provides administrators with the ability to  

send each user an online tutorial showing them how to use their lock.  

3. Reinforce: Customisable Awareness Campaign

Create your own internal awareness campaign advocating the use of  

locks.  You can personalise the message, add your logo, download,  

print or email our posters.  You may wish to reference senior managers  

or name and shame those that haven’t used their lock.  
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L a p t o p  S e c u r i t y :  T h e  T h r e a t  o f  T h e f t  a n d  L o s s  o f  L a p t o p s  
f o r  t h e  S M E  
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I n t r o d u c t i o n

Finding the right tool for the job is an increasingly important issue for the SME. While 

competing with large enterprises with greater economies of scale or small businesses 

with dynamic flexibility and lower overheads, the SME must seek out the competitive 

advantage in every way. 

Increasing productivity, improving customer service and reducing travel costs: in 

mobile computing the advantages are manifold and, combined with a hardware cost 

that has fallen consistently over the past decade, it is easy to see why the laptop 

computer is becoming ubiquitous within the SME's toolset. 

This ubiquity, however, presents new challenges to business. Where valuable data 

was once behind the closed doors of the server room and the PC was behind the 

one-way glass of the office there is now a large mobile workforce toting the latest in 

mobile computing hardware. Along with valuable business information this has 

become an irresistible temptation to the opportunistic thief, as well as a living for the 

professional larcenist; but hardware is not the only thing being risked … 

There are other key considerations for the SME. The hardware cost of a theft is 

difficult enough to cope with, but the disruption to business and the risk to customer 

information, employee records or sensitive company data is far worse. Disruption to 

business is one thing that the SME frequently fails to consider when examining the 

risk of laptop theft — replacement of stolen hardware and the impact on the customer 

or process continuity are frequently more damaging. This IDC White Paper will 

demonstrate that the real issue for the SME is the data it risks losing to theft and how 

many IT managers believe that instances of theft would be greatly reduced should a 

few simple measures be taken. 

M e t h o d o l o g y  

These findings are based on the results of 200 interviews with SMEs across the UK, 

France, Germany and Benelux. The interviews were conducted in June 2007. All 

respondents were either IT managers or network security specialists and were 

responsible for the IT decision-making process for their organisation and, specifically, 

leading the process for procurement and replacement of company laptops and the 

security of their organisation's network. 

The organisations that were interviewed varied in size from 50 employees to a 

maximum of 500. 

All findings were analysed in the context of existing IDC laptop security insight and, 

where relevant, comparisons were drawn and contrasts made with data from the 

2005 European laptop security and theft survey. 

ID
C

 E
M

E
A

, 3
89

 C
hi

sw
ic

k 
H

ig
h 

R
oa

d,
 L

on
do

n,
 W

4 
4A

E
, U

.K
.  

  
Te

l.+
44

.2
0.

89
87

.7
10

0 
   

w
w

w
.id

c.
co

m
 

BJORN BARNARD

DID NOT LOCK HIS LAPTOP

HEAD OFFICE



 Lock Registration Suite
Our Lock Registration Suite empowers administrators to manage their lock 

programmes and ensure staff benefit from Kensington support services without 

needing to contact their administrator.  It’s simpler for the administrator as it 

provides a single portal for the management of all locks, safer for the user as they 

are provided with their own unique account and smarter for an organization that 

wants to ensure its assets are recorded and available following personnel change.

Allows administrators to:

a.	 Register locks individually or en-mass to individuals or groups

b.	 Manage Master Keyed, Like Keyed or Shared Keyed programmes

c.	 Create user accounts for their end users where replacement keys can be 

ordered or combination codes saved

d.	 Prompt users to access tutorial videos and validate their account details

e.	 Record lock ownership and download reports

f.	 Find the owners of lost keys

g.	 Reassign locks to new users

Allows individuals to:

a.	 Order replacement keys

b.	 Retrieve stored combination codes

c.	 Validate account and keycode details

d.	 Update their personal details

FACT:  
WELL  

IMPLEMENTED 
SECURITY POLICIES 

REDUCE LAPTOP 
THEFT BY 85%*

*IDC 2010



CUSTOM KEYED 
SOLUTIONS

Not all organizations are  
the same, nor are our locks.
Custom Keyed Solutions provide 

exactly the level of control over your 

IT equipment that you want whilst 

helping employees safeguard against 

internal theft and reduce downtime 

caused by misplaced keys.

USER USER USER

ADMIN

USER

USER USER USER USER
ADMIN

Master Keyed  
Administrator access 
with user keys.  
A master key opens 
all locks.

Liked Key  
Shared access.  
Each key opens  
each lock.

Single Key  
Administrator-only 
access. 
One key for multiple 
locks.

Kensington and the ACCO name and design are registered trademarks of  

ACCO Brands. ClickSafe is a trademark of ACCO Brands. All other registered  

and unregistered trademarks are the property of their respective owners. © 2010 

Kensington Computer Products Group, a division of ACCO Brands. All rights reserved.www.kensingtonclicksafe.com

FACT:  
UP TO 40% OF  

LAPTOP THEFTS  
OCCUR IN THE  

OFFICE*

*IDC 2010



 

Mehr Sicherheit durch einen einzigen “Klick”



SUPPORTDIENSTLEISTUNGEN

Uns ist bewusst, welche Folgen ein verlorener 
Schlüssel oder erst ein verloren gegangenes 
Notebook haben kann.
   

Wir haben vollstes Verständnis für IT-Manager, die mehrere  

Notebooks überwachen. Uns ist bewusst, dass wir dazu beitragen  

können, die Vorteile zu maximieren, die Sie durch Ihre Investitionen  

in unsere Lösungen erreichen können, indem wir die wirksame  

Bereitstellung von Schlössern im gesamten Unternehmen vereinfachen.

Bereitstellungssupport

1. Bereitstellung: Richtlinie zur physischen Sicherheit im Unternehmen

Wir haben gemeinsam mit den unabhängigen Analysten IDC eine Sicherheitsrichtlinie 

verfasst, die Unternehmen aus allen Branchen mühelos individuell anpassen können. 

Die Richtlinie stellt einen sinnvollen Ansatz dar, um Unternehmen zu ermutigen, 

bei ihren Mitarbeitern ein Bewusstsein für die Wichtigkeit der Verwendung von 

Schutzausrüstung zu schaffen, in die das Unternehmen investiert hat, um Mitarbeiter, 

Unternehmen und Kunden zu schützen.

2. Schulung: Schulungshandbücher

Unsere Lock Registration Suite (Suite zur Registrierung von Schlössern)  

bietet Administratoren die Möglichkeit, jedem Benutzer eine  

Onlineschulung zur Verwendung des Schlosses zu senden. 

3. Nachbereitung: Anpassbare Kampagne zur Schaffung eines

Sicherheitsbewusstseins

Erstellen Sie Ihre eigene interne Kampagne zum Schärfen des  

Bewusstseins für Sicherheit und zur Verwendung der Schlösser.  

Sie können die Nachricht individuell anpassen, Ihr Logo hinzufügen  

und unsere Poster herunterladen, drucken oder per E-Mail versenden.  

Sie können Bereichsleiter erwähnen oder diejenigen nennen und 

“anprangern”, die ihr Schloss nicht nutzen.

W H I T E  P A P E R  
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I n t r o d u c t i o n

Finding the right tool for the job is an increasingly important issue for the SME. While 

competing with large enterprises with greater economies of scale or small businesses 

with dynamic flexibility and lower overheads, the SME must seek out the competitive 

advantage in every way. 

Increasing productivity, improving customer service and reducing travel costs: in 

mobile computing the advantages are manifold and, combined with a hardware cost 

that has fallen consistently over the past decade, it is easy to see why the laptop 

computer is becoming ubiquitous within the SME's toolset. 

This ubiquity, however, presents new challenges to business. Where valuable data 

was once behind the closed doors of the server room and the PC was behind the 

one-way glass of the office there is now a large mobile workforce toting the latest in 

mobile computing hardware. Along with valuable business information this has 

become an irresistible temptation to the opportunistic thief, as well as a living for the 

professional larcenist; but hardware is not the only thing being risked … 

There are other key considerations for the SME. The hardware cost of a theft is 

difficult enough to cope with, but the disruption to business and the risk to customer 

information, employee records or sensitive company data is far worse. Disruption to 

business is one thing that the SME frequently fails to consider when examining the 

risk of laptop theft — replacement of stolen hardware and the impact on the customer 

or process continuity are frequently more damaging. This IDC White Paper will 

demonstrate that the real issue for the SME is the data it risks losing to theft and how 

many IT managers believe that instances of theft would be greatly reduced should a 

few simple measures be taken. 

M e t h o d o l o g y  

These findings are based on the results of 200 interviews with SMEs across the UK, 

France, Germany and Benelux. The interviews were conducted in June 2007. All 

respondents were either IT managers or network security specialists and were 

responsible for the IT decision-making process for their organisation and, specifically, 

leading the process for procurement and replacement of company laptops and the 

security of their organisation's network. 

The organisations that were interviewed varied in size from 50 employees to a 

maximum of 500. 

All findings were analysed in the context of existing IDC laptop security insight and, 

where relevant, comparisons were drawn and contrasts made with data from the 

2005 European laptop security and theft survey. 
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FAKT:  
gut  

durchgeführte 
Sicherheits-

vorschriften inklusive 
Diebstahlschutz 
reduzieren den 

Notebook Diebstahl 
 um 85%*

*IDC 2010



 Lock Registration Suite
Mit der Lock Registration Suite können Administratoren ihre Schließprogramme verwalten 
und sicherstellen, dass die Mitarbeiter die Kensington-Supportdienstleistungen nutzen 
können, ohne sich an den Administrator wenden zu müssen. Lock Registration Suite 
erleichtert die Arbeit des Administrators, weil es ein zentrales Portal für die Verwaltung 
aller Schlösser bereitstellt. Es ist sicherer für die Benutzer, weil diese ihr eigenes Konto 
erhalten, und intelligenter für das Unternehmen, das sicherstellen möchte, dass seine 
Hardware erfasst und nach einem Personalwechsel verfügbar bleibt.

Mit Lock Registration Suite können Administratoren:

a. 	 Schlösser einzeln oder gesammelt für einzelne Personen oder  

Gruppen registrieren

b. 	 Generalschlüsselprogramme (“Master Keyed”) bzw. Programme für 

gleichschließende Schlüssel (“Like Keyed”) oder gemeinsamen Zugriff 

(“Shared Keyed”) verwalten

c. 	 Benutzerkonten für ihre Endbenutzer erstellen, über die Ersatzschlüssel 

bestellt oder Kombinationscodes gespeichert werden können

d. 	 Benutzer auffordern, Schulungsvideos anzuschauen oder ihre  

Kontodetails zu überprüfen

e. 	 Besitzer von Schlössern erfassen und Berichte herunterladen

f. 	 Besitzer verlorener Schlüssel ausfindig machen

g. 	 Schlösser neuen Benutzern zuordnen 

Mit Lock Registration Suite können die  

einzelnen Benutzer:

a. 	 Ersatzschlüssel bestellen

b. 	 Gespeicherte Kombinationscodes  

abrufen

c. 	 Konto- und Schlüsselcodedetails  

überprüfen

d. 	 Die persönlichen Daten aktualisieren



INDIVIDUELLE  
SCHLIESSSYSTEME

Nicht alle Unternehmen sind 
gleich, und das gilt auch für 
unsere Schlösser. 
Individuelle Schließsysteme bieten Ihnen exakt die 

gewünschte Kontrolle über Ihre IT-Geräte und Mitarbeitern 

die Möglichkeit, sich gegen internen Diebstahl zu schützen. 

Ausfallzeiten aufgrund verlorener oder verlegter Schlüssel 

werden ebenfalls verhindert.  

USER USER USER

ADMIN

USER

USER USER USER USER
ADMIN

Generalschlüsselsystem 
Administratorzugang mit 
Benutzerschlüsseln.  
Mit einem 
Generalschlüssel können 
alle Schlösser geöffnet 
werden.

Gleichschlüsselsysteme  
Gemeinsamer Zugang.  
Jedes Schloss lässt sich 
mit jedem Schlüssel 
öffnen.

Hauptschlüsselsystem 
Zugang nur für 
Administratoren. 
Ein Schlüssel für 
mehrere Schlösser.

Kensington and the ACCO name and design are registered trademarks of  

ACCO Brands. ClickSafe is a trademark of ACCO Brands. All other registered  

and unregistered trademarks are the property of their respective owners. © 2010 

Kensington Computer Products Group, a division of ACCO Brands. All rights reserved.www.kensingtonclicksafe.com

FAKT:  
bis zu 40% der 

Notebooks 
werden im Büro 

gestohlen*

*IDC 2010



Haciendo clic juntos estamos más seguros



SERVICIOS  
DE ASISTENCIA
Comprendemos perfectamente el impacto 
que puede tener la pérdida de una llave, y 
mucho más, la pérdida de un portátil.
   

Comprendemos la preocupación de los directores de informática que tienen que 

controlar muchos portátiles y sabemos que facilitando la instalación efectiva de 

nuestros candados en toda la empresa sacarán el mayor partido de su inversión  

en nuestras soluciones.

Asistencia a la instalación

1. Instalar: política de seguridad física corporativa

Hemos trabajado con los analistas independientes de IDC para diseñar 

una política de “cortar y pegar” que puedan adoptar fácilmente las 

organizaciones de todos los sectores. Esta política presenta un enfoque  

con sentido común que alienta a las organizaciones a capacitar a sus 

empleados y a recordarles la importancia de utilizar el material en el  

que su empresa u organización ha invertido para protegerlos a ellos,  

a la propia organización y a sus clientes.

2. Educar:  guía online

Nuestro paquete de registro de candados permite a los administradores 

enviar a cada usuario un curso online que les muestra cómo usar  

su candado.

3. Reforzar:  campaña de concienciación personalizable

Cree su propia campaña de concienciación para promover el uso de 

candados. Puede personalizar el mensaje, añadir su logotipo, descargar, 

imprimir o enviar por correo electrónico sus carteles. Es posible que  

quiera mencionar a los directores o dar a conocer a quienes no hayan  

usado sus candados.

W H I T E  P A P E R  

L a p t o p  S e c u r i t y :  T h e  T h r e a t  o f  T h e f t  a n d  L o s s  o f  L a p t o p s  
f o r  t h e  S M E  
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I n t r o d u c t i o n

Finding the right tool for the job is an increasingly important issue for the SME. While 

competing with large enterprises with greater economies of scale or small businesses 

with dynamic flexibility and lower overheads, the SME must seek out the competitive 

advantage in every way. 

Increasing productivity, improving customer service and reducing travel costs: in 

mobile computing the advantages are manifold and, combined with a hardware cost 

that has fallen consistently over the past decade, it is easy to see why the laptop 

computer is becoming ubiquitous within the SME's toolset. 

This ubiquity, however, presents new challenges to business. Where valuable data 

was once behind the closed doors of the server room and the PC was behind the 

one-way glass of the office there is now a large mobile workforce toting the latest in 

mobile computing hardware. Along with valuable business information this has 

become an irresistible temptation to the opportunistic thief, as well as a living for the 

professional larcenist; but hardware is not the only thing being risked … 

There are other key considerations for the SME. The hardware cost of a theft is 

difficult enough to cope with, but the disruption to business and the risk to customer 

information, employee records or sensitive company data is far worse. Disruption to 

business is one thing that the SME frequently fails to consider when examining the 

risk of laptop theft — replacement of stolen hardware and the impact on the customer 

or process continuity are frequently more damaging. This IDC White Paper will 

demonstrate that the real issue for the SME is the data it risks losing to theft and how 

many IT managers believe that instances of theft would be greatly reduced should a 

few simple measures be taken. 

M e t h o d o l o g y  

These findings are based on the results of 200 interviews with SMEs across the UK, 

France, Germany and Benelux. The interviews were conducted in June 2007. All 

respondents were either IT managers or network security specialists and were 

responsible for the IT decision-making process for their organisation and, specifically, 

leading the process for procurement and replacement of company laptops and the 

security of their organisation's network. 

The organisations that were interviewed varied in size from 50 employees to a 

maximum of 500. 

All findings were analysed in the context of existing IDC laptop security insight and, 

where relevant, comparisons were drawn and contrasts made with data from the 

2005 European laptop security and theft survey. 
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Paquete de registro de 
candados
Nuestro paquete de registro de candados permite a los administradores gestionar 

sus programas de candados y asegurarse de que el personal se beneficia de los 

servicios de asistencia de Kensington sin necesidad de ponerse en contacto con su 

administrador. Es más fácil para el administrador ya que proporciona un portal único 

para la gestión de todos los candados, más seguro para los usuarios ya que tienen su 

propia cuenta exclusiva y más inteligente para la organización que se asegura de que 

sus activos estén registrados y disponibles en caso de cambio de personal.

Permite a los administradores:

a.	 Registrar candados individualmente o en masa para individuos o grupos

b.	 Gestionar los programas de llaves maestras, llaves idénticas o llaves compartidas

c.	 Crear cuentas para sus usuarios finales, en las que pueden pedir llaves de 

sustitución o guardar los códigos de sus combinaciones

d.	 Animar a los usuarios a ver cursos en vídeo y a validar los detalles de  

sus cuentas

e.	 Registrar la propiedad de los candados y descargar informes

f.	 Encontrar a los dueños de las llaves perdidas

g.	 Reasignar candados a los nuevos usuarios 

Permite a los usuarios:

a.	 Pedir llaves de sustitución

b.	 Recuperar los códigos de combinaciones  

guardados

c.	 Validar los detalles de su cuenta y de los  

códigos de las llaves

d.	 Actualizar su información personal

ES UN  
HECHO:  

LAS POLÍTICAS DE 
SEGURIDAD BIEN 
IMPLEMENTADAS 

REDUCEN EL ROBO 
DE PORTÁTILES EN 

UN 85%*
*IDC 2010



SOLUCIONES 
DE LLAVES 
PERSONALIZADAS
No todas las organizaciones  
son iguales, y nuestros 
candados tampoco. 
Las soluciones de llaves personalizadas le 

proporcionan justo el nivel de control que necesita 

tener sobre su equipo informático; al mismo 

tiempo, ayudan a los empleados a evitar los robos 

internos y reducen las interrupciones que ocasiona 

la pérdida de llaves.

USER USER USER

ADMIN

USER

USER USER USER USER
ADMIN

Llave maestra
Acceso de 
administrador con 
llaves de usuarios.
Una llave maestra abre 
todos los candados.

Liked Key  
Acceso compartido.  
Cada llave abre un 
candado.

Llave única 
Acceso solo para 
administradores. 
Una llave para varios 
candados.

Kensington and the ACCO name and design are registered trademarks of  

ACCO Brands. ClickSafe is a trademark of ACCO Brands. All other registered  

and unregistered trademarks are the property of their respective owners. © 2010 

Kensington Computer Products Group, a division of ACCO Brands. All rights reserved.www.kensingtonclicksafe.com

ES UN 
HECHO:  

CASI UN 40% 
DE LOS ROBOS 
DE PORTÁTILES 
OCURREN EN  
LAS PROPIAS  

OFICINAS*

*IDC 2010



Clipsez pour plus de sécurité



SERVICES  
D’ASSISTANCE
Nous connaissons l’impact que peut  
avoir la perte d’une clé, sans parler  
de la perte d’un portable.
   

Nous comprenons la position des directeurs informatiques qui doivent gérer plusieurs 

ordinateurs portables et nous savons qu’en facilitant le déploiement efficace de 

vos verrous dans toute votre organisation, vous optimiserez les bénéfices de votre 

investissement dans nos solutions.

Assistance au déploiement

1. Déployer : politique de sécurité physique dans l’entreprise

Nous avons collaboré avec les analystes indépendants d’IDC pour proposer 

une politique adaptable et facilement acceptable par les organisations 

de tout secteur. Cette politique présente une approche de bon sens, qui 

encourage les organisations à informer leur personnel et à lui rappeler 

l’importance de l’utilisation des équipements dans lesquels l’organisation  

a investi pour protéger ses employés, sa structure et ses clients.

2. Informer :  guide didacticiel

Notre suite logicielle d’enregistrement de verrou permet aux  

administrateurs d’envoyer à chaque utilisateur un didacticiel  

en ligne, illustrant l’utilisation du verrou. 

3. Soutenir : campagne de sensibilisation personnalisable

Créez votre propre campagne de sensibilisation interne pour préconiser 

l’utilisation des verrous. Vous pouvez personnaliser le message, ajouter  

votre logo, télécharger ou imprimer vos affiches, ou encore les envoyer  

par e-mail. Si vous le souhaitez, vous pouvez également désigner des  

personnes de référence ou signaler celles qui n’ont pas utilisé leur verrou.

W H I T E  P A P E R  

L a p t o p  S e c u r i t y :  T h e  T h r e a t  o f  T h e f t  a n d  L o s s  o f  L a p t o p s  
f o r  t h e  S M E  

Sponsored by: Kensington 

Phil Odgers 

August 2007 

I n t r o d u c t i o n

Finding the right tool for the job is an increasingly important issue for the SME. While 

competing with large enterprises with greater economies of scale or small businesses 

with dynamic flexibility and lower overheads, the SME must seek out the competitive 

advantage in every way. 

Increasing productivity, improving customer service and reducing travel costs: in 

mobile computing the advantages are manifold and, combined with a hardware cost 

that has fallen consistently over the past decade, it is easy to see why the laptop 

computer is becoming ubiquitous within the SME's toolset. 

This ubiquity, however, presents new challenges to business. Where valuable data 

was once behind the closed doors of the server room and the PC was behind the 

one-way glass of the office there is now a large mobile workforce toting the latest in 

mobile computing hardware. Along with valuable business information this has 

become an irresistible temptation to the opportunistic thief, as well as a living for the 

professional larcenist; but hardware is not the only thing being risked … 

There are other key considerations for the SME. The hardware cost of a theft is 

difficult enough to cope with, but the disruption to business and the risk to customer 

information, employee records or sensitive company data is far worse. Disruption to 

business is one thing that the SME frequently fails to consider when examining the 

risk of laptop theft — replacement of stolen hardware and the impact on the customer 

or process continuity are frequently more damaging. This IDC White Paper will 

demonstrate that the real issue for the SME is the data it risks losing to theft and how 

many IT managers believe that instances of theft would be greatly reduced should a 

few simple measures be taken. 

M e t h o d o l o g y  

These findings are based on the results of 200 interviews with SMEs across the UK, 

France, Germany and Benelux. The interviews were conducted in June 2007. All 

respondents were either IT managers or network security specialists and were 

responsible for the IT decision-making process for their organisation and, specifically, 

leading the process for procurement and replacement of company laptops and the 

security of their organisation's network. 

The organisations that were interviewed varied in size from 50 employees to a 

maximum of 500. 

All findings were analysed in the context of existing IDC laptop security insight and, 

where relevant, comparisons were drawn and contrasts made with data from the 

2005 European laptop security and theft survey. 
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FAIT:  
Une politique 

de sécurité bien 
relayée réduit le 

vol d’ordinateurs 
portables  

de 85 %*

*IDC 2010



Suite logicielle d’enregistrement  
de verrou
Grâce à notre suite d’enregistrement de verrou, les administrateurs peuvent gérer 

leurs programmes de verrouillage et veiller à ce que le personnel bénéficie des services 

d’assistance Kensington sans devoir contacter l’administrateur. C’est plus simple pour 

l’administrateur, car il dispose d’un portail unique pour la gestion de tous les verrous ; 

c’est plus sûr pour l’utilisateur, car il dispose d’un compte unique qui lui est propre ; c’est 

plus astucieux pour l’organisation désireuse de s’assurer que ses actifs sont enregistrés et 

disponibles après un changement de personnel.

Ainsi, les administrateurs peuvent :

a. 	 enregistrer des verrous individuellement ou en masse, pour des personnes 

ou des groupes ;

b. 	 gérer les programmes Clé passe-partout, Clés identiques ou Clés partagées ;

c. 	 créer des comptes d’utilisateur pour leurs utilisateurs finaux, qui permettent 

de commander des clés de rechange ou d’enregistrer des combinaisons ;

d.	 inviter les utilisateurs à accéder aux didacticiels vidéo et valider les 

informations liées aux comptes ;

e. 	 enregistrer les rapports de téléchargement et de propriété des verrous ;

f. 	 retrouver les propriétaires de clés perdues ;

g. 	 réattribuer des verrous à de nouveaux utilisateurs.

Les personnes peuvent, quant à elles :

a. 	 commander des clés de rechange ;

b. 	 récupérer des combinaisons enregistrées ;

c. 	 valider les informations liées au compte  

et au code ;

d. 	 mettre à jour leurs coordonnées  

personnelles.



SOLUTIONS à CLÉS  
PERSONNALISÉES
Toutes les organisations sont 
différentes, comme nos verrous. 
Les solutions à clés personnalisées offrent exactement 

le niveau de contrôle souhaité sur votre équipement 

informatique, tout en permettant aux employés de 

protéger leur équipement contre le vol interne et de 

réduire les pertes de temps dues aux clés égarées.

USER USER USER

ADMIN

USER

USER USER USER USER
ADMIN

Clé passe-partout 
Accès administrateur 
avec clés d’utilisateur.  
Une clé passe-partout 
ouvre tous les verrous.

Clés identiques  
Accès partagé.  
Chaque clé ouvre tous 
les verrous.

Clé unique 
Accès administrateur 
uniquement. 
Une clé pour plusieurs 
verrous.

Kensington and the ACCO name and design are registered trademarks of  

ACCO Brands. ClickSafe is a trademark of ACCO Brands. All other registered  

and unregistered trademarks are the property of their respective owners. © 2010 

Kensington Computer Products Group, a division of ACCO Brands. All rights reserved.www.kensingtonclicksafe.com

FAIT:  
Plus de 40 % 

des vols 
d’ordinateurs 
portables ont 

lieu au  
bureau*

*IDC 2010



Maggiore sicurezza in un semplice clic



SERVIZI DI  
SUPPORTO
Sappiamo quali sono le possibili  
conseguenze dello smarrimento di  
una chiave, per non parlare di quello  
di un laptop.
   

Comprendiamo i responsabili IT che devono monitorare più laptop e riconosciamo che 

agevolando una distribuzione efficace dei lucchetti nell’ambito dell’organizzazione essi 

possono trarre il massimo vantaggio dall’investimento che hanno scelto di fare nelle 

nostre soluzioni.

Supporto alla distribuzione

1. Distribuzione: politica di sicurezza fisica aziendale

Abbiamo collaborato con analisti indipendenti IDC per mettere a punto  

una politica che possa essere facilmente adottata da organizzazioni  

operanti in qualsiasi settore. Tale politica fa ricorso a un approccio basato 

sul buon senso che incoraggia le organizzazioni a educare i dipendenti e a 

rammentare loro l’importanza di utilizzare le attrezzature sulle quali l’organizzazione 

ha investito per proteggere il personale, l’organizzazione  

stessa e i clienti.

2. Educare: guida ai tutorial

La nostra suite di registrazione dei lucchetti conferisce agli amministratori  

la possibilità di inviare a ciascun utente un tutorial online in cui viene 

descritto come utilizzare il lucchetto. 

3. Rinforzo: campagna di sensibilizzazione personalizzabile

Per creare le proprie campagne interne di sensibilizzazione sull’utilizzo  

dei lucchetti. È possibile personalizzare il messaggio, aggiungere il proprio logo, 

scaricare, stampare o inviare per e-mail i nostri poster. È possibile ad  

esempio inserire come riferimento gli alti dirigenti oppure indicare il nome delle 

persone che non hanno utilizzato il lucchetto mettendo in evidenza le conseguenze.

W H I T E  P A P E R  

L a p t o p  S e c u r i t y :  T h e  T h r e a t  o f  T h e f t  a n d  L o s s  o f  L a p t o p s  
f o r  t h e  S M E  

Sponsored by: Kensington 

Phil Odgers 

August 2007 

I n t r o d u c t i o n

Finding the right tool for the job is an increasingly important issue for the SME. While 

competing with large enterprises with greater economies of scale or small businesses 

with dynamic flexibility and lower overheads, the SME must seek out the competitive 

advantage in every way. 

Increasing productivity, improving customer service and reducing travel costs: in 

mobile computing the advantages are manifold and, combined with a hardware cost 

that has fallen consistently over the past decade, it is easy to see why the laptop 

computer is becoming ubiquitous within the SME's toolset. 

This ubiquity, however, presents new challenges to business. Where valuable data 

was once behind the closed doors of the server room and the PC was behind the 

one-way glass of the office there is now a large mobile workforce toting the latest in 

mobile computing hardware. Along with valuable business information this has 

become an irresistible temptation to the opportunistic thief, as well as a living for the 

professional larcenist; but hardware is not the only thing being risked … 

There are other key considerations for the SME. The hardware cost of a theft is 

difficult enough to cope with, but the disruption to business and the risk to customer 

information, employee records or sensitive company data is far worse. Disruption to 

business is one thing that the SME frequently fails to consider when examining the 

risk of laptop theft — replacement of stolen hardware and the impact on the customer 

or process continuity are frequently more damaging. This IDC White Paper will 

demonstrate that the real issue for the SME is the data it risks losing to theft and how 

many IT managers believe that instances of theft would be greatly reduced should a 

few simple measures be taken. 

M e t h o d o l o g y  

These findings are based on the results of 200 interviews with SMEs across the UK, 

France, Germany and Benelux. The interviews were conducted in June 2007. All 

respondents were either IT managers or network security specialists and were 

responsible for the IT decision-making process for their organisation and, specifically, 

leading the process for procurement and replacement of company laptops and the 

security of their organisation's network. 

The organisations that were interviewed varied in size from 50 employees to a 

maximum of 500. 

All findings were analysed in the context of existing IDC laptop security insight and, 

where relevant, comparisons were drawn and contrasts made with data from the 

2005 European laptop security and theft survey. 
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Suite di registrazione dei 
lucchetti
La nostra suite di registrazione dei lucchetti consente agli amministratori di gestire 

i propri programmi per i lucchetti e assicura che i dipendenti possano usufruire dei 

servizi di supporto Kensington senza la necessità di rivolgersi all’amministratore. È più 

semplice per l’amministratore stesso, in quanto questo sistema consente la gestione di 

tutti i lucchetti da un unico portale, più sicuro per l’utente, perché gli viene fornito un 

account esclusivo, e più intelligente per l’azienda che desidera assicurarsi che le proprie 

risorse siano registrate e disponibili anche in seguito ad avvicendamenti del personale.

Consente agli amministratori di:
a. 	 Registrare i lucchetti individualmente o tutti insieme assegnandoli a singoli o 

a gruppi
b. 	 Gestire i programmi per lucchetti con chiavi master, chiavi comuni o chiavi 

condivise
c. 	 Creare account utente per i loro utenti finali in cui è possibile ordinare chiavi 

di sostituzione o salvare codici di combinazione
d. 	 Richiedere agli utenti di accedere ai video dei tutorial e di convalidare i dati 

dei loro account
e. 	 Registrare la proprietà dei lucchetti e scaricare rapporti
f. 	 Individuare i proprietari di chiavi rinvenute

g. 	 Riassegnare i lucchetti a nuovi utenti 

Consente ai singoli utenti di:
a. 	 Ordinare chiavi di sostituzione
b. 	 Recuperare codici di combinazione  

memorizzati
c. 	 Convalidare dati relativi ad account e codici
d. 	 Aggiornare i propri dati personali



SOLUZIONI PERSONALIZATE 
CON CHIAVE

Le organizzazioni non sono 
tutte uguali e lo stesso vale per  
i nostri lucchetti. 
Le soluzioni personalizzate con chiave forniscono l’esatto 

livello di controllo desiderato sulle apparecchiature IT, 

permettendo ai dipendenti di difendersi dai furti interni 

e diminuire i tempi di inattività causati da un errato 

collocamento delle chiavi.

USER USER USER

ADMIN

USER

USER USER USER USER
ADMIN

Con chiave master  
L’amministratore 
accede con le chiavi 
utente.  
Una chiave master 
consente di aprire tutti 
i lucchetti.

Chiavi comuni  
Accesso condiviso.  
Una chiave per ciascun 
lucchetto.

Chiave singola  
Accesso riservato 
all’amministratore. 
Un’unica chiave per più 
lucchetti.

Kensington and the ACCO name and design are registered trademarks of  

ACCO Brands. ClickSafe is a trademark of ACCO Brands. All other registered  

and unregistered trademarks are the property of their respective owners. © 2010 

Kensington Computer Products Group, a division of ACCO Brands. All rights reserved.www.kensingtonclicksafe.com
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‘Klik’ voor veiligheid



SERVICE & 
ONDERSTEUNING
We begrijpen welke gevolgen het  
kan hebben wanneer u een sleutel  
of zelfs een laptop verliest.
   

Het is lastig voor IT-managers om meerdere laptops te beheren.  

Wanneer u uw sloten effectief kunt inzetten binnen uw organisatie,  

dan profiteert u maximaal van uw investering in onze oplossingen.

Gebruiksondersteuning

1. Gebruik: Bedrijfsbeleid voor fysieke beveiliging

We hebben met onafhankelijke analisten van IDC gewerkt om een  

‘knip-en-plak’ beleid te ontwikkelen dat eenvoudig kan worden  

toegepast door organisaties uit alle sectoren. Het beleid biedt een  

praktische benadering waarmee organisaties worden aangemoedigd 

personeel in te lichten over en te herinneren aan het belang van de 

apparatuur waarin is geïnvesteerd voor de veiligheid van het personeel  

zelf, de organisatie en de klanten.

2. Informatie: korte handleiding

Met onze slotregistratiesuite hebben beheerders de mogelijkheid om  

elke gebruiker een online korte handleiding te sturen waarin wordt 

beschreven hoe ze hun slot kunnen gebruiken. 

3. Bekendheid: aanpasbare bewustzijnscampagnes

Stel uw eigen interne bewustzijnscampagne samen om het gebruik van 

sloten te bevorderen. U kunt het bericht aanpassen, uw logo toevoegen en 

onze posters downloaden, afdrukken of e-mailen. U kunt senior managers  

bij naam noemen of de namen onthullen van medewerkers die nalatig zijn  

in het gebruik van hun slot.

W H I T E  P A P E R  

L a p t o p  S e c u r i t y :  T h e  T h r e a t  o f  T h e f t  a n d  L o s s  o f  L a p t o p s  
f o r  t h e  S M E  

Sponsored by: Kensington 

Phil Odgers 

August 2007 

I n t r o d u c t i o n

Finding the right tool for the job is an increasingly important issue for the SME. While 

competing with large enterprises with greater economies of scale or small businesses 

with dynamic flexibility and lower overheads, the SME must seek out the competitive 

advantage in every way. 

Increasing productivity, improving customer service and reducing travel costs: in 

mobile computing the advantages are manifold and, combined with a hardware cost 

that has fallen consistently over the past decade, it is easy to see why the laptop 

computer is becoming ubiquitous within the SME's toolset. 

This ubiquity, however, presents new challenges to business. Where valuable data 

was once behind the closed doors of the server room and the PC was behind the 

one-way glass of the office there is now a large mobile workforce toting the latest in 

mobile computing hardware. Along with valuable business information this has 

become an irresistible temptation to the opportunistic thief, as well as a living for the 

professional larcenist; but hardware is not the only thing being risked … 

There are other key considerations for the SME. The hardware cost of a theft is 

difficult enough to cope with, but the disruption to business and the risk to customer 

information, employee records or sensitive company data is far worse. Disruption to 

business is one thing that the SME frequently fails to consider when examining the 

risk of laptop theft — replacement of stolen hardware and the impact on the customer 

or process continuity are frequently more damaging. This IDC White Paper will 

demonstrate that the real issue for the SME is the data it risks losing to theft and how 

many IT managers believe that instances of theft would be greatly reduced should a 

few simple measures be taken. 

M e t h o d o l o g y  

These findings are based on the results of 200 interviews with SMEs across the UK, 

France, Germany and Benelux. The interviews were conducted in June 2007. All 

respondents were either IT managers or network security specialists and were 

responsible for the IT decision-making process for their organisation and, specifically, 

leading the process for procurement and replacement of company laptops and the 

security of their organisation's network. 

The organisations that were interviewed varied in size from 50 employees to a 

maximum of 500. 

All findings were analysed in the context of existing IDC laptop security insight and, 

where relevant, comparisons were drawn and contrasts made with data from the 

2005 European laptop security and theft survey. 
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Slotregistratiesuite
Met onze slotregistratiesuite hebben beheerders de mogelijkheid om 

hun slotprogramma’s te beheren en personeel te laten profiteren van de 

ondersteunende diensten van Kensington, zonder dat ze eerst contact moeten 

opnemen met hun beheerder. Dit maakt het eenvoudiger voor beheerders, 

omdat er één portal wordt geboden voor het beheer van alle sloten. Het is 

veiliger voor gebruikers omdat ze hun eigen, unieke account hebben en handig 

voor de organisatie, want eigendommen worden geregistreerd en kunnen bij 

personeelswijzigingen gemakkelijk opnieuw worden gedistribueerd.

Beheerders hebben de volgende mogelijkheden:

a.	 Sloten kunnen individueel of en masse voor individuen of groepen worden 

geregistreerd

b.	 Beheren van Master Keyed, Like Keyed of Single Keyed programma’s

c.	 Gebruikersaccounts aanmaken voor eindgebruikers, waarmee vervangende 

sleutels kunnen worden besteld of waarin combinatiecodes kunnen worden 

opgeslagen

d.	 Gebruikers vragen om instructievideo’s te bekijken en hun accountgegevens 

te valideren

e.	 De eigenaar van het slot registreren en rapporten downloaden

f.	 Eigenaars van verloren sleutels vinden

g.	 Sloten toewijzen aan nieuwe gebruikers 

Gebruikers hebben de volgende mogelijkheden:

a.	 Vervangende sleutels bestellen

b.	 Opgeslagen combinatiecodes ophalen

c.	 Account- en sleutelcodes valideren

d.	 Hun persoonlijke gegevens bijwerken



CUSTOM KEYED 
SOLUTIONS

Niet alle organisaties zijn 
hetzelfde en dat geldt ook  
voor onze sloten. 
Met Custom Keyed Solutions hebt u precies de controle 

over uw IT-apparatuur die u wenst. Daarnaast helpt u 

medewerkers zich te beschermen tegen diefstal in het 

kantoor en verlaagt u de kans op werkonderbrekingen als 

gevolg van zoekgeraakte sleutels.

USER USER USER

ADMIN

USER

USER USER USER USER
ADMIN

Master Keyed  
Toegang voor de 
beheerder met user 
keys.  
Een moedersleutel 
opent alle sloten.

Liked Key  
Gedeelde toegang.  
Alle sleutels passen op 
alle sloten.

Single Key  
Alleen toegang voor 
beheerders. 
Eén sleutel voor 
meerdere sloten.

Kensington and the ACCO name and design are registered trademarks of  

ACCO Brands. ClickSafe is a trademark of ACCO Brands. All other registered  

and unregistered trademarks are the property of their respective owners. © 2010 

Kensington Computer Products Group, a division of ACCO Brands. All rights reserved.www.kensingtonclicksafe.com

FACT:  
Tot wel 40%  

van alle 
laptopdiefstallen 

vindt plaats op 
kantoor.*
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W grupie bezpieczniej



POMOC  
TECHNICZNA
Wiemy, jaki wpływ może mieć zgubiony klucz, nie 
mówiąc już o utracie laptopa.
   

Kierownicy działów IT monitorujący wiele laptopów mają do wykonania bardzo trudne 

zadanie. Kensington ze swoimi najnowszymi rozwiązaniami wychodzi na przeciw 

trudnościom.

Pomoc wdrożeniowa

1. Wdrożenie: Zasady bezpieczeństwa fizycznego w korporacji
Współpracowaliśmy z niezależnymi analitykami firmy IDC w celu opracowania  
prostych zasad, które można w łatwy sposób dostosować do organizacji z  
dowolnego sektora przemysłu. Zasady stanowią rozsądne podejście do bezpieczeństwa 
zachęcające organizacje do kształcenia pracowników i przypominania im o istotności 
korzystania z wyposażenia zakupionego  
przez organizację w celu ochrony ich samych, organizacji i klientów.

2. Edukacja: Przewodnik

Nasz pakiet Lock Registration Suite zapewnia administratorom możliwość 
wysyłania użytkownikom przewodników online opisujących zasady  
korzystania z blokad

3. Wzmocnienie: Kampania — kształtowanie świadomości
Utwórz własną kampanię kształtującą świadomość związaną z 
wykorzystywaniem blokad. Możesz dostosować wiadomości, dodać logo, 
materiały do pobrania, wydrukować plakaty lub przesłać je za pomocą 
poczty e-mail. Możesz wyróżnić kierowników lub opisać pracowników 
niekorzystających z blokad.

W H I T E  P A P E R  

L a p t o p  S e c u r i t y :  T h e  T h r e a t  o f  T h e f t  a n d  L o s s  o f  L a p t o p s  
f o r  t h e  S M E  
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I n t r o d u c t i o n

Finding the right tool for the job is an increasingly important issue for the SME. While 

competing with large enterprises with greater economies of scale or small businesses 

with dynamic flexibility and lower overheads, the SME must seek out the competitive 

advantage in every way. 

Increasing productivity, improving customer service and reducing travel costs: in 

mobile computing the advantages are manifold and, combined with a hardware cost 

that has fallen consistently over the past decade, it is easy to see why the laptop 

computer is becoming ubiquitous within the SME's toolset. 

This ubiquity, however, presents new challenges to business. Where valuable data 

was once behind the closed doors of the server room and the PC was behind the 

one-way glass of the office there is now a large mobile workforce toting the latest in 

mobile computing hardware. Along with valuable business information this has 

become an irresistible temptation to the opportunistic thief, as well as a living for the 

professional larcenist; but hardware is not the only thing being risked … 

There are other key considerations for the SME. The hardware cost of a theft is 

difficult enough to cope with, but the disruption to business and the risk to customer 

information, employee records or sensitive company data is far worse. Disruption to 

business is one thing that the SME frequently fails to consider when examining the 

risk of laptop theft — replacement of stolen hardware and the impact on the customer 

or process continuity are frequently more damaging. This IDC White Paper will 

demonstrate that the real issue for the SME is the data it risks losing to theft and how 

many IT managers believe that instances of theft would be greatly reduced should a 

few simple measures be taken. 

M e t h o d o l o g y  

These findings are based on the results of 200 interviews with SMEs across the UK, 

France, Germany and Benelux. The interviews were conducted in June 2007. All 

respondents were either IT managers or network security specialists and were 

responsible for the IT decision-making process for their organisation and, specifically, 

leading the process for procurement and replacement of company laptops and the 

security of their organisation's network. 

The organisations that were interviewed varied in size from 50 employees to a 

maximum of 500. 

All findings were analysed in the context of existing IDC laptop security insight and, 

where relevant, comparisons were drawn and contrasts made with data from the 

2005 European laptop security and theft survey. 
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 Pakiet Lock Registration Suite
Pakiet Lock Registration Suite umożliwia administratorom zarządzanie stosowaniem  

blokad i zapewnienia korzyści z używania pomocy technicznej Kensington bez konieczności 

kontaktowania się z administratorem. Jest to prostsze rozwiązanie dla administratora,  

ponieważ w jednym miejscu można zarządzać wszystkimi blokadami; jest to bezpieczniejsze  

dla użytkowników, ponieważ otrzymują oni własne niepowtarzalne konta. Jest to idealne  

rozwiązanie dla organizacji, która chce mieć pewność, że ich aktywa są rejestrowane i  

dostępne po dokonaniu zmian kadrowych.

Administrator może:
a. 	 Dodawać pojedynczo lub grupowo blokady dla pojedynczych osób lub 

zespołów

b. 	 Zarządzać programami kluczy głównych, identycznych i współdzielonych

c. 	 Tworzyć konta użytkowników końcowych, za pomocą których można zamawiać 

zapasowe klucze lub zapisywać kombinacje szyfrów

d. 	 Zachęcać użytkowników do zapoznania się z filmami instruktarzowymi i 

sprawdzać konta użytkowników

e. 	 Rejestrować właścicieli blokad i pobierać raporty

f. 	 Wyszukiwać właścicieli zagubionych kluczy

g. 	 Przypisywać blokady do nowych użytkowników 

Użytkownicy mogą:
a. 	 Zamawiać zapasowe klucze

b. 	 Odzyskiwać zapisane kombinacje szyfrów

c. 	 Sprawdzać konto i szczegóły kodu

d. 	 Aktualizować dane osobowe

FAKT:  
PRAWIDŁOWO 

WPROWADZONA  
POLITYKA 

BEZPIECZEŃSTWA 
POZWALA ZREDUKOWAĆ 

O 85% MOŻLIWOŚĆ 
KRADZIEŻY LAPTOPÓW  

Z FIRMY*
*IDC 2010



FAKT:  
DO 40%  

PRZYPADKÓW  
KRADZIEŻY LAPTOPÓW 

MIAŁO MIEJSCE W  
BIURZE*

*IDC 2010

DOSTOSOWANE 
ROZWIĄZANIA  
OPARTE NA KLUCZACH
Nie wszystkie organizacje są takie 
same i dlatego nie wszystkie nasze 
blokady są takie same. 
Rozwiązania oparte o klucze dostosowane — te produkty 

zapewniają idealną kontrolę nad urządzeniami, jednocześnie 

pomagając pracownikom zabezpieczać się przed kradzieżami 

wewnętrznymi i skracając czas stracony na poszukiwanie 

zagubionych kluczy.

USER USER USER

ADMIN

USER

USER USER USER USER
ADMIN

Klucze główne 
Dostęp dla 
administratora za 
pomocą kluczy 
użytkowników.  
Klucz główny otwiera 
wszystkie blokady.

Klucz identyczny 
Dostęp współdzielony.  
Każdy klucz otwiera 
daną blokadę.

Klucz pojedynczy  
Dostęp wyłącznie dla 
administratora. 
Jeden klucz do wielu 
blokad.
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